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Community eParticipation

This award recognizes those government agencies that <leslaell 4 aaatud Al 4w Sall Glgall 3 a0 o =iad
consider and use suggestions and recommendations s Y (e ) gn) Cpuitea) Clal Bl o)) A YL
made from the consumers (individual, private sector or <ilal &Y s ¢ ;¥ &l jlie) s (oo sSall gUadll 5 (alal) ¢ Uadll
government) through ICT tools to improve their <l Lalall =iy clubwdly Gleddl sty ekl die
services and/or consider it during the development of .laadl)

policies and regulations.

Prequalification: - psil) L

1. Provided by a government/semi-government

AgesSa dad ) e S Aga deaall il dgal) o sSE 0
aokial) s all e deaid) clags il s of g 2
e el s J8Y) e ae 88 1) AL clanall

agency.

2. All nominations submitted to the Awards
should cover work that is completed and in
operation for at least 6 months.

3. If the submitted nomination is an eService, it e Falie 5585 o ot iy S0 Rasa) st S 13

should be available on Service Catalogue on .
g WWW.YESSEr.gov.sa 4 sSall Claadl) aua ya

WWW.YESSEr.gov.sa

adaada
NOTE: AlSa g a gyl ALalS!) Aaildl) 8 3 g Lay o) SiIN) dasiial) dgall 4y
The agency is required to adhere to the terms and www.egovaward.gov.sa ./l b 1 e Sy 8 il

conditions of Enjaz Award which can be found

through the following link www.egovaward.gov.sa
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General Evaluation criteria: el ariil) yulee

1. Number of engagement channels available i
¢l g3a ¢ g ST 2y ) Aaliall Jeal il 0l 938 22e

Jaal 5il) Jils 5 eclibagin gl U e Sainl «clyaiie
(A (MY 20 S 5 jeal) (e laaY)
:\Emb Cpdtoal) ;\JI éc 2l cndas) ‘?_“J\ Glel yaylaae 2

(emails, blogs, forums, polls, survey, social
media, smart devices, IVR, etc.)
2. Number of actions taken based upon input

from consumers with examples.

el
3. Policies and procedures in place to act on ) i
) Glal 58l g ¢l & Jalzill dayiall Q\;\ﬁ}’\j Glabd) 3
consumers suggestions.
LCpndiieal)

4. Proactively seeking input. )
LOdiial) sl 8 5 o) ) a5 aladl 4

WRITING YOUR NOMINATION

Gland il s

The Jury is interested in understanding the impact of your
solution on your organization's business outcomes, e deall Juel Gl jis o adiall Jall 550 28 jee aSaill dial oigS
productivity and performance. 1Y dualuy)

- It is very important to be specific regarding the impactand n e il il il el ol oL T .
benefits of your initiative and to clearly outline measurable 5% Ols 3osball o3 G Aol il ll 5 <l 30N Zlay] as pgall G -

and tangible results where possible. (Sl Lo el A1 5 s gala s S il

- An agency may submit a nomination to the category
of their choice as long as the answers are within the «* WY el byl pdidll dall calial g 3l JLEST 258 Aeall -

context of the category definition. Ady g g Al el alad) LYl

- When you write your nomination, please:
e Use plain language in your submission

e Avoid the use of jargon and acronyms 8dina e s Aas dal aadiul @
e Use language that simply and clearly explains the Ssalls il Laia¥) aladiud i e
benefits of your solution

(A laglal) L) g gradi il AU e

Omdafiuaall Jall s il 5 231 g8 8 Alaualy oS @
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EVALUATION OF NOMINATIONS

All entries will be evaluated on business aspects of
solution, for example business process management,
increased agency productivity and customer satisfaction.

DEADLINE

Nominations & supporting documents must be

received by 3:00 P.M. on 31 December 2016 G
corresponding to 02 Rabi Ul-Akher 1438 H.

CONTACT INFORMATION

For any inquiries, please contact the Enjaz Award Office:

e E-Government Program (Yesser).
Ministry of Communication and Information

Technology
King Abdul Aziz Communication Complex- Al
Morsalat Quarter Riyadh 11112 KSA

e Telephone: 0114522476 - 0114439141
e-mail: egovaward@yesser.gov.sa

G sie cdgall daalil 3ab ) (JeY) 5l e :peanll Y JEa Jas
Aeadl) (e Cpadiial ey

class il (B2
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3:00 4clull 22016 ssacssd 31 (38 gall 21438 AY) @y 02 )l 4

Jeloa

Juai¥) e glae

rsle 3l 5 1) e daal 1) Sy ) jladinl 25 Jla
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Service/Project Name............cccovovoveeoeeeeeeeeeeee) Twasol...Jwal §5. £ 5 péall / dasid) ani)
Agency Name.............ccoooeeeiiieie King Faisal University.............................. il sl
AGENCY WEDSIT. ..., https:/Awww.kfu.edusa............ dgall S5 yiSIY) 28 gl

eService Link..........oooooo https://services.kfu.edu.sa/twasol/.................. A g ySIY) deaal) Lyl

Please provide anonymous username/password to enable jury
to access the service if required.

o pSadl Ainl S Gashy R ad Jpa0 Cllase Lds oa
Al Al Jla b dedl Sl 30l

Username:

Password:

T soall ALK

Other, please specify:

Aaalall CJ\AOA(QM Gl L) (S rnaaill s g sdjii

1) What eParticipation channels are available

dalial) 4y IV S Laall el 38 ala (1

to consumers? ¢ Cpudioll
Please select as many as applicable. Ala) e ST L) oSa
Polls ™ Cy gaaitl
Surveys ™ Gl liginY)
Blogs O il sae
Discussion forums O Cilaiial)
Facebook | P
Twitter ™M S
YouTube ™M i g
Smart Devices O LS 5 ey
Email | s A 8l
IVR O NIRRT
Others, please specify: O sl o oA

2) Are there any procedures in place to act
upon consumers’ feedback and to follow-
up?

Within 500 words, describe the process(s) regarding
consumer comments/ recommendations and how these are
taken into considerations and not ignored?

s yida & Jelzill dayidll Gilel ) <A ALl 500 252~ @
Ledada e 2SI oy (oS 5 ol guall =il 5 Gpasdionall &) )l
Ledalstaxe

LSS a3 g ( AR - ol — (6908 — slindinl) Lol s tsitnd) b 5o Aautil] llal ppass Haslis 153 Baalal) poke e 0 23Spn Hid sLiS) 3
ot Ry Lon chuolyill a1 Rnll 4oy ALl Sl (oo 553 g0 ekt e 551 Raalal g oo olaan daall a0l o pudaiu i AS)
tale Slian ol spaneld 15 da las Oletind S (o 3,11 s 4 pUal gl ke 31 Jlo 39 all e 3,01 5 o s oot Lol edbialy Lalaal el
@) 3l 3929 an Lacie Clladl @auds @5 uB I &zl Jid (o diwd | e 5,0 Joadl fl.!i J&1 Aol 48 23S Al izl Caus LS ol ,all St e padelud

3yl Aal! 28gl d6yal Azl Jogas plof nadlis
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3) How do you promote to the consumers that
their comments/ recommendations will be
taken into consideration during decisions
making?

(Max 500 words)

s S il Al i) gl U1 30
(Riiual) & gua)

atel 5 agila sie gl Cpativall Lyl 2% ca (3
die dgans Lema Jaladll g e W) (pas WA 5
el ) el sl

(<t 3as 4alS 500)

 JU1 KA e J gk | B (o Bytlon 3,00 my 3,10 s 4 iy Lingl 2l Lientd 091 2 (g1 3 pmag ibioed (Joal lena Bualiie wgitaed | aslatuey

(ouel) Aleitune Sl e Joall el ool 9kl LB oo lossd (oo 53 Latuwdl whise) Alaoy 4 ylas i Jl> 3

4) What improvements are in progress or
have resulted due to comments/
recommendations from eParticipation?

Within 500 words, describe any service improvements,
development of new services, BPR and improved customer
satisfaction due to comments/ recommendations?)

Please provide supporting documents. Examples of
supporting documents can be statistics, case
studies, brochures, media coverage, surveys &
questionnaire results.
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. » _ _ Liie V) s WAAY 4dlia) il glaa (o] SO
5) Please mention any additional information IO S I ,JS "AJJ (5
alail) Aial (J8 (e

to be considered by the Jury

(Max 200 words) (bl 128 418 200)
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