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Services through Smart Devices

This award recognizes government entities providing e staall (A J sem ol i Al G Sall Cilgall 3 301 28 miad
ASA 3 ea Y s Jlanl) cilandat JYA e cleadll

access to information or services through mobile

applications and smart devices.

Prequalification:

1. Provided by a government/semi-government
agency.
2. Existence of a mobile compatible portal or an

application.

NOTE:
The agency is required to adhere to the terms and
conditions of Enjaz Award which can be found through

the following link www.egovaward.gov.sa

General Evaluation criteria;

1. Quality of content and comprehensiveness.
2. Number of services.
3. Number of supported platforms.

4, Service maturity level.
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WRITING YOUR NOMINATION

The Jury is interested in understanding the impact of your
solution on your organization's business outcomes,
productivity and performance.

- It is very important to be specific regarding the impact and
benefits of your initiative and to clearly outline measurable
and tangible results where possible.

- An agency may submit a nomination to the category of
their choice as long as the answers are within the context
of the category definition.

- When you write your nomination, please:
e Use plain language in your submission

e Avoid the use of jargon and acronyms
e Use language that simply and clearly explains the
benefits of your solution

EVALUATION OF NOMINATIONS

All entries will be evaluated on business aspects of solution,
for example business process management, increased agency
productivity and customer satisfaction.

DEADLINE

Nominations & supporting documents must be received
by 3:00 P.M. on 31 December 2016 G corresponding
to 02 Rabi Ul-Aker 1438 H.

CONTACT INFORMATION

For any inquiries, please contact the Enjaz Award Office:

e E-Government Program (Yesser).
Ministry of Communication and

Technology
King Abdul Aziz Communication Complex- Al
Morsalat Quarter Riyadh 11112 KSA

e Telephone: 0114522476 - 0114439141
e e-mail: egovaward@yesser.gov.sa
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Service/Project Name........................ 4 5 I 3abad) sk (IKFU Polyelinic) ... g sl / Aeadd) al

AGENCY NAME. ......ov.vooeoeeeeeeeeeeeeee! o @bl dnalas EPEN P
Agency Website...............cccoccooiiinne, https://iwww.kfu.edu.sa ... deall S5 STy 28 gall
eService Link A5 ySIY) deasdld) Loy

(Apple Store) https://itunes.apple.com/sa/app/ikfu-poly-clinics/id1176883644
(Google Store) https://play.google.com/store/apps/details?id=polyclinic.kfu.com

Please provide anonymous username/password to enable jury | Jsaall (e aSaill Zial (uSad (g i A a8 J 6o Slaglea jd 8 s g

to access the service if required. Al sl Ja i) e
Username: medapps medapps :aaiall
Password: M3d@kfu90 M3d@kfu90 : sl dalS
Other, please specify: sl s s Al

1) Please list the available services through | 4isdl JM& e 385l claadll <3 s n (1
mobile portal and mobile applications AE 3 jea ) el o Gl 5 Jlasll 4 o ST
Please use the following table S Jsaall alasial oo
A ya) s Asla e
el gl phe Available through Kandl o
Informational or Service name
Transactional * Jaal) Cailel) geal Jaall A 5 <Y A gl
Mobile Application Mobile Portal
Informational - 4 sl=s [ | O el adiill Caldl)
Informational - 4sle slxs ] O faaddll il culile
Informational - 45le slas ] O el b
Informational - 45l slaa ] O Gl il
Informational - 4l slxs ] O 3y Jila
Informational - 45le slxs ] O A Y1 il calali )
Informational - 45l slae ] O Ol Clagada
Transactional - 4/ a) ] O Slaball due ) gall Ll g jas
EIA]
Transactional - 451 2! | O DY) (i e ga elall 5 Jan
alall
Transactional - 45l ) [ O L) Cliia o)) v ge Cilgais
2) Select service(s) maturity level: rAeniall Cileadll/Aeadl) il (5 glue 23 (2
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* For further information and guidelines regarding Jaal
the maturity levels, please visit the following | —
website:
http://www.yesser.gov.sa/ar/Methodologies/mechanisms/
Pages/e_government_transactions.aspx

300 > el mai g siue Joa Claglaall o 33l >
P A [PE P P P I
http://www.yesser.qov.sa/ar/Methodologies/mechanis
ms/Pages/e_government_transactions.aspx

Please select one answer only. Lasd 3aa) g Ala) Hlad) oSa
Informative | Il slaa
Interactive O dlels
Transactional [ | i s
Integrated O dlalsia

3) What smart devices platforms are | Gecxi Al L83 3 5eal) Jeis Akl & L (3

supported by your services? $aadial) Cilandll
Please list all supported platforms. For example: i0S, | J¥ :Jd) duw e dasead) Judill ekl paan S5 (g
Android, Blackberry, Windows phone, etc. B e0s8 5sais cgmS a5, (jOS
- Apple 10S

- Google Android

4) What are the supported languages by your | s J@ll 4 5 3SIY) a4 gll Leae a3 Sl clalll o W (4

mobile portal or mobile applications? A 3 jeaY) el
Please select as applicable. Al o KT LA oS
Arabic | iyl
English O 3 5Kay)
Others, please specify: O sl sy g A

5) What prompted the mobile solutions to be | dalall Jelall 5 olat A o) A pagl) 58 L (5
developed? 483l 3 jea Yy
Within 500 words describe the reasons and business «-\lku D Jandl claliial g L) o ¢4alS 500 250 4
drivers for mobile development, for example: What | a8l ale :JUQ Juw Jo AN 3 3ea¥) e leadll yid i

issues were identified and addressed? Who were the | clawal aa (e flanaad &5 CaSeflarnat 5 il COISEA)
stakeholders?, etc. A sdaladl
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The University Ploy Clinics experiences difficulties in handling the increasing numbers of appointment
bookings and informational requests made by patients and their families. These requests are making
them waiting for longer periods.

IKFU application allows the University Poly Clinics to provide a number of e-services to patients and
their families in a timely fashion. The application allows patients to access their medical records, review
their visits, review their prescriptions, review their vaccinations and benefit from the advice and ER
instruction from the poly clinics without having to actually go to the clinic and wait long hours. The
application is compatible with all Android and 10S smartphones and tablets which serves a large
segment of people. The people who will immediately benefit from this application are:

1. Regular students.

2. Faculty members and their families.

3. The university staff and their families.
4

People affiliated to the university and their dependents.

6) What are the intended objectives and who od (a5 Aaddl) i (e b g sall CalaY) o8 L (6

Within 500 words describe the intended outputs for
example, improved, better and more efficient services;
Increasing access availability to services and expanding
audience base, etc.

are the targeted audiences? $hdag ol Aay il

o o el il Cilaal) aal S 6ddlS 500 saa b

AplSal 3alyy Beli€ ST 5y shiay Jumdl dadi apais )
haginal) ) sganll a3 s sig J gl

The application is providing the experience of using the services more efficiently by themselves as the

patients can book their appointments, preview their vaccination times and preview their prescriptions

and access to their medical record. Patients will also be kept informed of any developments or

information released by the poly clinics administrations.

The application is increasing access availability to diverse services without the need for waiting for

these services to be provided by human employees inside the Poly Clinics.

Providing the services through the application is saving the time for Poly Clinics employees to serve

more patients for other services.

The application also solves the overload that the clinic’s information system used to suffer from as a

result of the huge numbers of users trying to book appointments or get information on their medical

files.
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7) What challenges were faced during the
implementation stage if any and how were
they overcome?

Within 500 words describe any challenges faced like | =5 :die figals Gl Dhaaill Cha (S 500 25 3
market or consumer awareness, adoption, Business | duia sale) dlee o) Al slaie ) (slaiall IS AN ) cllgiill
Process Re-Engineering, etc. and how were they Ll Qladll Scas s &l acle) )
overcome?

O 2l Ay Cigal s ) Claadl sal ale (7
flede lail) o5 oy i

1) The university poly clinics uses the Hijri calendar whereas most Android and iPhone systems use the calendar
of the Common Era (CE). The application solves this discrepancy by offering a conversion system that allows
patients to convert the Hijri dates that the clinic uses into Common Era dates.

2) The application has also provided a good opportunity for the staff of the poly clinics to work and collaborate
with the staff in the information technology departments, providing thereby an opportunity for the clinic staff
to overcome whatever technical or IT difficulties they might have.

3) The business process re-engineering consumes a lot of time in the beginning of the project as there were too

many cases to be covered with different managerial rules applied by the university. This was overcame by
comprehensive system analysis to include all cases.

8) What are the quantifiable benefits to the | aladic) (e il Lele Joany ) 20 6l ala (8

consumer using the mobile services? $4SAN 3 eaY) Cilead
Within 500 words, describe the achievements and how | —alaa¥) a3 Sy Gl el SH S 500 s A
key objectives were met, how the results are measured (A Dl (g 5 1S 5 LaS i) uld o3 oS sy )l
both qualitatively and quantitatively and any other
improvements.

Please provide supporting documents. Examples of | e ¢S of e (illy U Bailuwal) (3iligh b gl pla
supporting documents can be statistics, case studies, = <l (S clu o libaa);  paall ¥ Jlal) Jas
media coverage, surveys & questionnaire results etc. bl il (e Ll dgadle)
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— By monitoring performance reports and downloads that are released by the Google Console platform
and Apple iTunes Store, which provide users statistics, the number of downloads and deletions, users’
feedback and the systems’ error reports, it has become evident that the use of the application has allowed
the increase in bookings at the different clinics from 20 case a day to 60 case a day.

— After the use of the electronic clinic application in 1435 A.H, the statistics of The Clinic Complex have
shown the following:

= 1. There was an increase in the number of the different clinics’ patients (from 860 patients in
1434 A.H to 9144 patients in 1436 A.H).

= 2. There was a decrease in the number of patient paper files (from 70522 to 29170).

= 3. There was a reduction of the annual cost of laboratory tests, medicines, and medical supplies
(from 6 million riyals in 1434 A.H to 4 million riyals in 1436 A.H).

= 4. The waiting time was noticeably shortened (from 1-1.30 hours in 1434 A.H to 15-30 minutes
in 1436 A.H).

9) Are the following features available through

mobile services? TS 8 a3 Aal) ol Spaall s o Ja (9

Please select as many as applicable. Als) e ST ) S
Search [ | Gl
Preferences O i aadil)
Personalization O (0aradill) addll gl
Alerts & notifications | iy g Calgal)
Calendar | a5l
Events | aall
Maps O Lai) jal)
FAQ O o i Y AUy
Email Through Application O Subill ye Jual
Others, please specify: O a1l s A
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10) Are consumer comments & suggestions
taken into consideration for further
improvement/ development?

Yes, please explain
(Max 200 words)

& Ondiaall o) iy il it aladial ai da (10
4 g yIY) daadd) o ghas

(bl 258 4K 200)

1) Through patients and visitors’ evaluations on Google, and Apple stores.
2) Through periodic questionnaires at the Poly Clinics website.

No | Y

11) Please mention any additional information | gse WY ddla) clasles ol S5 o (11
to be considered by the Jury aSaill diad (8 (e i Y)

(Max 200 words) (<l a5 4l 200)
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