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Services through Smart Devices

This award recognizes government entities providing <lestaall M Jga gl i Al dpe Sall Slgadl 3 3000 b iad

access to information or services through mobile

applications and smart devices.

Prequalification:

1. Provided by a government/semi-government
agency.
2. Existence of a mobile compatible portal or an

application.

NOTE:
The agency is required to adhere to the terms and
conditions of Enjaz Award which can be found through

the following link www.egovaward.gov.sa

General Evaluation criteria:

1. Quality of content and comprehensiveness.
2. Number of services.
3. Number of supported platforms.

4. Service maturity level.
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WRITING YOUR NOMINATION

The Jury is interested in understanding the impact of your
solution on your organization's business outcomes,
productivity and performance.

- It is very important to be specific regarding the impact and
benefits of your initiative and to clearly outline measurable
and tangible results where possible.

- An agency may submit a nomination to the category of
their choice as long as the answers are within the context
of the category definition.

- When you write your nomination, please:
e Use plain language in your submission

e Avoid the use of jargon and acronyms
e Use language that simply and clearly explains the
benefits of your solution

EVALUATION OF NOMINATIONS

All entries will be evaluated on business aspects of solution,
for example business process management, increased agency
productivity and customer satisfaction.

DEADLINE

Nominations & supporting documents must be received
by 3:00 P.M. on 31 December 2016 G corresponding
to 02 Rabi Ul-Aker 1438 H.

CONTACT INFORMATION

For any inquiries, please contact the Enjaz Award Office:

e E-Government Program (Yesser).
Ministry of Communication

Technology
King Abdul Aziz Communication Complex- Al
Morsalat Quarter Riyadh 11112 KSA

e Telephone: 0114522476 - 0114439141

e e-mail: egovaward@yesser.gov.sa
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Service/Project Name .............cc..c........ (o) Y ad) ol Aty Audlal) cilasdll GalE Y Judall g 5 pdiall / Aeaadl sl
Agency Name King Faisal UNIVErsity ... e dlal) daals dgall ol
Agency Website  https://www.kfu.edu.sa/SItes/HOME/  .eevevereereeneeerceeeeeseeee e Agall 3o STy a8 all
eService Link https://iwww.kfu.edu.sa/ar/Deans/E-Learning/Pages/AR-ser-engaz2016.a5pX ............oo....... :\-‘-’})ﬂy‘ danall -jﬂ-.’b

Please provide anonymous username/password to enable jury = e aSadll &al S8 (i ja Awpad Jsda Glaslas i A

to access the service if required. A N dalad) Ja 8 deadd) e Jsaa)
Username: rpadiual) ol
Password: Dol dalS
Other, please specify: sl s g s A

1) Please list the available services through | 4lsdl Jo& e 3 agll Gleaddl <3 s (1

mobile portal and mobile applications A&l 5 ey gal s X 5 Juaall 4 5 SIY)
Please use the following table Sl Jsaall aladin)
» ™ IR (40 B8 5
el g A gl Available through Aasdl ol
Informational or Service name
Transactional * Jail) Cailel) mal Juall 4y 5 Sy Ay 5all
Mobile Application Mobile Portal
duila slaa [ O ) i) adl o) Auiky Adial) cilasdll oL ) Jalal)
O O
O O
O O
O O
O O
O O
2) Select service(s) maturity level: Aediall Cladall/Aeadl) gl (5 gl 23a (2

* For further information and guidelines regarding Jaal)
the maturity levels, please visit the following @
website:
http://www.yesser.gov.sa/ar/Methodologies/mechanisms/
Pages/e_government_transactions.aspx

3L o Aedll mai (5 siue Joa Claslall o 2y 3all *
rlall @ sl e gald iy
http://www.yesser.qov.sa/ar/Methodologies/mechanis
ms/Pages/e_government_transactions.aspx

Please select one answer only. Lasd saal 5 Aula) lidl) oS
Informative [} iila glaa
Interactive O Alelss
Transactional O a0l ya)
Integrated O <
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3) What smart devices platforms are | lecs 3l 28U 55l daadi dakil o L (3

supported by your services? i) Cilaaall
Please list all supported platforms. For example: iOS, | d :Jiall Juu Jo dasesal daasil)l Aokl aan S5 oa
Android, Blackberry, Windows phone, etc. 608 s s eSOl g3 (jOS

android , i0S gl ¢ ol

4) What are the supported languages by your | s J&ll 45 5 iS4 gl Lgee i Sl cilalll & W (4

mobile portal or mobile applications? CAE 5 e Y) el
Please select as applicable. Al e ST L (K
Arabic [ A yal)
English [} ey
Others, please specify: O il sy g A

5) What prompted the mobile solutions to be alall Jslall ook M (53l 53 sl 58 La (5
developed? S 3 jea VL

Within 500 words describe the reasons and business = kil il Jasll Cilaliia) g ) Cia $4S 500 350a 8
drivers for mobile development, for example: What @ sl ale :JGdl Jus Je ASA) 536l je clesdll b
issues were identified and addressed? Who were the = laaal aa (o Slaaad af CaScflaaad &5 il Colil)
stakeholders?, etc. A faaliadll

1- Users’ requirement (students) for an interactive visual directory that explains the working mechanism
for each electronic service they use on daily basis.

2- Despite the existence of guidance directories to explain the electronic services and due to the
expanding use by the students of smart devices urged us to the necessity to execute guiding
directories that are compatible with mobile phones using international state-of-the-art technologies.
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6) What are the intended objectives and who od (a5 Aaddl) i (ha b ga sall il Y 8 L (6
are the targeted audiences? $Adagiual) day il

Within 500 words describe the intended outputs for i e el il Cilasl) aal LSS LS 500 0
example, improved, better and more efficient services; | . "¢ sy Bl STy 5 shiny Jmdl dedd a5
Increasing access availability to services and expanding =~ = - Jj_,wj\ };}l\ s o & d' )
audience base, etc. ’ IS PG O

1- Using state-of-the-art technologies in the educational process that ensures a higher interactive level
between the user (student) and the content.

2- Registered students in the developed distance learning programs, in both sections male and female
summing 120 thousand, have been targeted.

7) What challenges were faced during the
implementation stage if any and how were
they overcome?

Within 500 words describe any challenges faced like | =5 :Jia ligaly A Chaaill Cia @S 500 a5 (A
market or consumer awareness, adoption, Business & dwaa sie) ddec o) Al alddie) il S HAN gl ellgiual)
Process Re-Engineering, etc. and how were they Lo ladll S5 cas s Al el jaY)
overcome?

O 2l Als ye gl s S Clasl aal ale (7
fleade laill o5 CaS g Can g

1- Designing the 3D character with an Arabic nature that suits the surrounding environment to explain
the services.

2- 6- Synchronize registered voice with created character during service explanation.

3- 7- Search for an application that use Augmented Reality and works on smart devices various
operating systems such as iOS, Apple and Android.
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8) What are the quantifiable benefits to the
consumer using the mobile services?

Within 500 words, describe the achievements and how

key objectives were met, how the results are measured
both qualitatively and quantitatively and any other

improvements.

Please provide supporting documents. Examples of @i
supporting documents can be statistics, case studies, | <

media coverage, surveys & questionnaire results etc.

9) Are the following features available through

mobile services?
Please select as many as applicable.
Search
Preferences
Personalization
Alerts & notifications
Calendar
Events
Maps
FAQ
Email Through Application

Others, please specify: Find Service image icon.
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10) Are consumer comments & suggestions C . PN
: : : diall o i g cila yita aladia) 24 Ja (1
taken into consideration for further o7 O oo 1 J)Z‘; :uﬁfﬁ #( 0
improvement/ development? i >
Yes, please explain - g sl (on g gl
(Max 200 words) (=) 228 4.IS 200)

Aacial) 3 gal) pa cila 8l g £1 ) (3l )) A

No O Y

11) Please mention any additional information | gs WY ddla) cleglas ol S5 2 (11
to be considered by the Jury aSail) daal 8 (e liicY)

(Max 200 words) (r<dl 225 48 200)

Ll gaadl) 43S lait (Follow) Aaglia Jee ol KFU-AR Jeas dllall daaly 3L e Eial) o5 J) sall Ao Aurasma Gdai Jaasd quay
Installing Aurasma application on mobile phones is a must then search King Faisal University
channel KFU-AR. Click on Follow to receive all Videos.
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