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I. PERSONAL DATA  :

Date of Birth:


1960



Place of Birth:


El-Sarieh - Irbid


Nationality:


Jordanian


Religion:


Islam

Address:
Family and Community Medicine Department, College of Medicine, King Faisal University, Al-Ahsa, Kingdom of Saudi Arabia. P.O Box, 400. Tel: 009665800000

Mobile No. 00966 534211655 OR (00962795607268)                                      




  

e-mail: alirawabdeh@hotmail.com
Or 
alirawabdeh12@yahoo.com    

Or        a_rawabdeh@philadelphia.edu.jo

Employment address: 
Family and Community Medicine Department, College of Medicine, King Faisal University, Al-Ahsa, Kingdom of Saudi Arabia. P.O Box, 400.   Tel: 5800000, Ext. 3159

II. SCIENTIFIC EDUCATIONS:
Diploma (1980): Health & Bio-Statistics, Paramedical Institute, Amman(MOH)


B.A
   (1985):  Administrative Sciences, Yarmouk University, Irbid


M.Sc.
   (1988):  Health Services   Management, University of Jordan, Amman.     

Ph.D. (1997): Health Planning and Management, Health Economics and     Finance, Center for Health Planning   and   Management, Keele University, England, U.K.

TITLE OF Ph.D. THESIS :
An Integrated National Health Insurance System for Jordan: Costs, Consequences, and Viability

III. EXPERIENCE (Summary) :
Experienced as a health economist, health planner and health manager in the Ministry of Health and Health Care Jordan. 

Specialized experiences includes: economist and planner in hospital and health care facilities, educator at major Jordanian University and colleges; patient care management/service first line administrator; operational and long-range strategic planning; continuous quality improvement; staff training and development; cost reduction; managed care; union contract negotiations; and, community relations. 

Expert as a team leader of Self Evaluation Document (SED) affiliated with (QAA) and Self Evaluation Report (SER) affiliated with (ACCSB) in promoting excellence in Higher Education Programs: Department of Business Administration, Department of Accounting, and the Department of Banking and Finance.

  (Strengths):

Managerial:

Working with medical and administrative staff; team development; vertical integration with network patterns; problem solving; implementing change; cost reduction; community relations; and, 

Academic:

Teaching in community medicine departments, colleges and universities: health economics, health financial management, health services management, hospital administration, health planning, and computer applications in health institutions. 

IV. TEACHING EXPERIENCE : 

(1-2-1998 to present)

 Full time Lecturer (Associate Professor), King Faisal University, Department of Family and Community Medicine, P.O Box 400, Al-Ahsa.

 Full time lecturer (Associate professor) in Philadelphia University. Department head/Hospital Administration, Faculty of Administrative and Financial Sciences, Po. Box: 1 Philadelphia University 19392, Amman, Jordan. Tel. 00962 2 6374444, ext, 307.
 Full time lecturer (Assistant professor) in the Applied Science University. Amman – Jordan Tel. 5237181 Department of Hospital Administration – Faculty of Economics and Administration. 

 Part-time lecturer (Assistant Professor),Health Planning and Health Economics for the Arab Board Certification for the medical Specialties of Community medicine.

 Part-time lecturer (Assistant Professor), Jordan University of Science and Technology, Faculty of Medicine – Health Services Management Department. 
 Part-time lecturer (associate Professor), Yarmouk University and Dublin University– Health Services Management Program, Masters Level, Faculty Of Economics and Administration.

V. MANAGEMENT AND PLNNING EXPERIENCE: 

1. Associate Professor, Chief of Quality Assurance Unit, Family and Community Medicine Department, College of Medicine, King Faisal University, (February, 2009 till present)

Duties and Responsibilities

 Establishment of short-term and long-term plans.

 Assuring the quality of the graduates.

 Ongoing assessment over quality improvement of the graduates.

 Participation in designing broad goals and objectives of the University.

 Budget preparation.

 Handling shot-term and long-term consultations to foreign institutions over cost containment; cost estimation; quality control; managing health care; feasibility studies over establishing health insurance programs; and, assurance from the adequacy of therapeutic and diagnostic techniques in treatment.

 Participation in committees over staff appraisal.

 Problem solving, and handling student complaints particularly in manipulating teaching styles.

 Establishment of training programs
2. Department Head and Lecturer, Hospital Administration Department, Philadelphia University, (Sep.1, 2002 – February, 2009)

Duties and Responsibilities: 

 Establishment of short-term and long-term plans.

 Assuring the quality of the graduates.

 Ongoing assessment over quality improvement of the graduates.

 Participation in designing broad goals and objectives of the University.

 Budget preparation.

 Handling shot-term and long-term consultations to foreign institutions over cost containment; cost estimation; quality control; managing health care; feasibility studies over establishing health insurance programs; and, assurance from the adequacy of therapeutic and diagnostic techniques in treatment.

 Participation in committees over staff appraisal.

 Problem solving, and handling student complaints particularly in manipulating teaching styles.

 Establishment of training programs.
3. Department Head and Lecturer, Hospital and Hotel Administration Department, Applied Sciences University, (Sep.1, 1998 – August, 30, 2001)

Duties and Responsibilities: 

 Establishment of short-term and long-term plans.

 Assuring the quality of the graduates.

 Ongoing assessment over quality improvement of the graduates.

 Budget preparation.

 Handling shot-term and long-term consultations to foreign institutions over cost containment; cost estimation; quality control; managing health care; feasibility studies over establishing health insurance programs; and, assurance from the adequacy of therapeutic and diagnostic techniques in treatment.

 Problem solving, and handling student complaints particularly in manipulating teaching styles.

 Establishment of training programs.

4. Health Economist and Health Researcher. Civil Health Insurance General Directorate (MOH) (January 1, 1998 to 1-10-1998). 

Duties and Responsibilities:

 Contract agreements coordinator. 

 Analysis of periodical reports of agreements between the health system sub-sectors. 

 Management of cost reduction programs. 

 Participation in developing strategic planning. 

 Development of and institutional (managed care) strategic plan. 

 Developed and implemented continuous quality improvement programs. 

 Internal training and development of skills. 

 Managed care. 

 Teaching and education in community medicine department and college of nursing. 

 Participation in the development and implementation of departmental policies and procedures. 

 Develop, manage and analyze multi-million JD departmental budgets. 

 Review the utilization of health care facilities and assist in optimal use. 

 Serve as a liaison with various international agencies. 

 Study the efficiency and the effectiveness of health care provision. 

 Conduct Ad-hoc surveys over utilization of referral services. 
 Ongoing studies over quality improvement, productivity and cost containment.  

5. Quality Assurance Coordinator, Princess Basma and Princess Badeah Hospitals, (MOH) (Sep. 1990 to Jan, 1998)

Duties and Responsibilities:
 Establishing committees. 

 Problem solving based on pre-established criteria. 

 Co-ordination between activities related to quality assurance and appraisal, and authority groups. 

 Reporting to the authorities on institution development. 

 Establishing priorities based on consultation with committee groups. 

 Flow-up (corrective actions). 

 Establishing internal and external disaster plans. 

 Productivity and utilization reviews (periodic). 

6. Assistant Director, Operational Planning Department, National Medical Institution (Feb. 1990 to Aug. 1990). 

Duties and Responsibilities:

 Gathering national statistical reports across the hospital and conducting analysis.

 Reporting the statistical reports to the national and international agencies. 

 Participation in formulation and planning the health policy objectives. 

7. Vice president (CEO), Alramtha Hospital (MOH) (Jan. 1989 to Jan. 1990). Duties and responsibilities:
 Maintain the structure of the hospital and define its lines of responsibilities 

 Liaison between medical staff and others cadres. 

 Assisting the medical staff to achieve hospital goals.

 Provide follow-up and training programs for personnel. 

 Maintain records for all businesses transactions; committees.

 Activities; and patient services, and submit reports to the appropriate authorities. 

8. Statistician, Medical Record Technician and Accountant, Princess Basma Teaching and Training Hospital, (MOH) (Aug. 1982 to Sep. 1985) 
Duties and Responsibilities:
 As above, and the following.

 Formulation of hospital Budget. 

 Inpatient accountancy. 

 Periodical establishment of Income Statement and Balance Sheet. 

 Drawing expectations, (predicting) the demand on inpatient and outpatient services. 

 Negotiation with second and first line managers. 

9. Health Statistician, Alramtha Hospital (MOH)  (Mar. 1981 to Jul. 1982)
Duties and Responsibilities:
 Periodic production of national statistics reports. 

 Notification of communicable diseases. 

 Reporting the main causes of deaths and mortality rates changes in occupancy rates, fertility. 

 Medical records. 

 Classification of diseases.

VI. LANGUAGES

 Arabic, mother tongue (Written: excellent; spoken: excellent)

 English (Written: excellent spoken: excellent)

VII. MEMBERSHIPS


Associate member: the American College of Healthcare Executives. 

VIII. HOBBIES:

 Computer Software

 Internet Lab.

IX. DETAILES of Ph.D. PROGRAM

Ph.D. research program was in health economics, titled: “An integrated national health insurance system for Jordan: costs, consequences and viability”.

Through this research, obtained skills and knowledge on the following aspect of health economics and finance as primary courses (not registered), many of which formed inputs to the thesis:

 Health Status and Quality of high measures. 

 Techniques of economic and evaluation. 

 Cost benefit analysis

 Cost effectiveness. 

 Cost utility analysis. 

 Cost accounting and budgeting. 

 Methodologies of resource allocation. 

 Cost containment strategies. 

 Medical cost inflation. 

 Macroeconomics, development and health. 

 The demand and need for health care services. 

 Economics of human resource development. 

 Health sector reform. 

 Health financing strategies and modalities.

X. a) PUBLICATIONS

· Rawabdeh, Ali Ahmad Awad, (2005), “An Integrated Privatization Initiative for the Jordanian Health Care System”, The Eleventh International Private and Public sector Partnership Conference, Romania, May 25-28.

· Rawabdeh, Ali Ahmad Awad, (2005), "Health care cost containment strategies: The Jordanian Experience", International Journal Of Health Planning and Management, Int J Health Planning Mgmt 20: 53-66. Published online in Wiley InterScience (www.interscience.wiley.com). DOI: 10.1002/hpm.797
· Abu-Doleh, Ahmad Marwah, Rawabdeh Ali, (2005), “Factors Affecting Time Utilization:  A Branch Banking Point of View”, Halab University Journal, Vol. 42, 29-12-2005.
· Rawabdeh, Ali Ahmad Awad, (2006), "The Waste in the Jordanian Health System: An Analytical Study on Physicians' Viewpoint in the Capital Governorate", Arab Journal for Administration, Vol. 26, No. 2, pp: 85-120. 2006.

· Rawabdeh, A. A. A., (2007), “An E-Health Trend Plan for the Jordanian Health Care System: a Review”, the International Journal for Health Care Quality Assurance, Vol. 20, Issue 6, pp: 516-531.

· Rawabdeh, Ali. A. A; Shiab, M; Ta'ani, I. (2007), “Standard Birth Measures and their Conditional Expectations”, in the process of publication in ELSIVEIR, the International Journal of Public Health.

· Rawabdeh, Ali. A. A. (2007), "Policy and Health in Jordan: Financing and Allocating Public Expenditures", Fourth Conference on Toward Investment Environment and Electronic Job Vacancies:  Evolving Capability, to take place during 04-05 July 2007 at Philadelphia University.
b) PUBLICATIONS IN PREPERATION:

· Cost recovery through User Charges: Ability and Willingness to pay consideration. 

· Community Participation: feasibility and opportunities. 

· Efficiency and Value for money in the hospital sector: Necessity and change. 

· Within-year variation in hospital utilization and its implications for hospital costs
· The Costs of Constraint and Prospects for Health Care Reform in Jordan.

· Ethical Challenges of Medicine and Health on the Internet: A Review.

· The interaction of partial public insurance programs and residual private insurance markets: evidence from the Jordanian Health Care System.

· Consumer Choice and Health Care Quality.

· Effects of National Health Insurance Prospective Payment System on the Quality of Hospital Care.

· Policy and Health in Jordan: Demographic and Epidemiologic Transitions.

· Policy and Health in Jordan: Financing and Allocating Public Expenditures.

· Tracking Changes in Behavioral Health Services: How Has Managed Care Changed Care?

XI- ACADEMIC AWARDS:- 

· My accepted paper titled "Health care cost containment strategies: The Jordanian Experience", International Journal Of Health Planning and Management, Int J Health Planning Management, has been chosen to participate in the 2nd Asian Research Award on Family Health which to take place in Tehran, Iran from the period of Jan. 5th-6th 2006.
· Certificate of Excellence in achieving the British Quality Assurance Agency for Higher Education (QAA) Standards in Business Administration, Philadelphia University, 2004.

XII- WORKSHOPS:-

· Al-Hussein Fund for Excellence Workshop on "Promoting Excellence in Higher Education Programs", February, 2002 – Amman – Jordan. 

· Al-Hussein Fund for Excellence Workshop on "Promoting Excellence in Higher Education Programs", July, 2003 – Amman – Jordan. 

· Al-Hussein Fund for Excellence Workshop on "Promoting Excellence in Higher Education Programs", 18th -19th July, 2003 – Amman – Jordan. 

· Health Services Management and Hospital Administration workshop for Arab Health Managers, 15th 22nd January, 2003, Abu-Ghazalah Center for Training and Development, Amman- Jordan.

· Health Systems and Quality Assurance Building Capacity Training Workshop, General Authority for Health Services for The Emirate of Abu Dhabi, 27th – 30th May, 2006. 

XIII- REFERENCES:-

· Professor Ziad Ramadan

University President, 

Applied Science University, 

Amman – Jordan.

Tel: +962 6 5609999 Fax: +962 6 5232899 P.O.BOX 926296 Amman 11931 Jordan Email:- info@asu.edu.jo 
· Professor Marwa Ahmad,

Faculty Dean, Faculty of Administrative and Financial Sciences, 

Philadelphia University, 

Amman – Jordan.

Tel: +962 2 6374444 Fax: +962 2 6374422 P.O.BOX 1 Amman 19392 Jordan Email:-  Email:- philad@go.com.jo or marwaahmad@yahoo.com
· Professor Jamal Abu-Doleh

Business Administration Department,

Yarmouk University,

Irbid – Jordan.

 Tel: 0096227271111, email:- jamalabudoleh@yahoo.com

