
Update University Account Data

The undermentioned means are considered the official digital 

channels for updating the university account data and the mobile 

number when the previous password. In case of forgetting the old 

password, the Beneficiaries Relations Unit at Information Tech-

nology Deanship must be contacted or updating information. 

 Password Recovery/ Reassignment, Update Mobile Number

 Dear beneficiary
 of the digital

 services at King
.Faisal University



Update University Account Data

Visit the page ((System of update 
the university account information)), 
King Faisal University site at the link

Steps to recover/ reassign password, update mobile number

https://gate.kfu.edu.sa

 When the screen shown above is displayed, the information will be updated through
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When pressing the password 
recovery icon, the screen shown 
will appear. In this case, the us-

ername and ID must be entered. 
Then press “next” to go to the 

second step.
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First: Update information is through the university account 

Steps to recover/ reassign password:

When pressing the university ac-
count icon, two options appear: pass-

word recovery and update mobile 
number, in addition to changing the 

password mentioned above. 
(It must be carefully read)
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 Through this screen the user can
 enter the new password, confirm
 it and then press (save). The new

 password becomes active and
 thus can be used to access the

university system

 Verification number send to the
 mobile must be entered through

 this screen. Them press “next”
 to go to the step that follows
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 Press update mobile
 number icon through this

screen

 Enter username as shown
 on this screen and press

 (application submission). This
 option allows entry of new

 mobile number. Thus, the new
 mobile number becomes active
 and can be used to access the
university electronic systems
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Steps to update mobile number
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Entry of account information 
through Abshir platform 

(username or ID and password) 
as well as entry of the data of the 
visual symbol, and then logging 

in as shown in the displayed 
screen.

Nafaz icon is to be chosen 
as shown on the displayed 

system
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Second, Update Information through Nafez
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Afterwards the password will 
temporarily be received through 
a brief message on the mobile 
registered on Abshir platform. 
Then the temporary password 

must be entered into the 
system followed by completing 
the rest of the steps concerning 

the recovery/resetting the 
password and update mobile 

number as shown above on the 
displayed screen.  

Education Technology and Technical Support Department

9888
DIT.ETTSD@KFU.EDU.SA

The means of contacting technical support:
All university employees can contact the technical support teams through:  

Customer Relation Unit
5211

DIT.CSO@KFU.EDU.SA
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